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Finance Minister Nirmala
Sitharaman on Tuesday said
the government is aiming to
open more than 3 crore ac-
counts under the Pradhan
Mantri Jan Dhan Yojana
(PMJDY) in FY25. Wednes-
day marks the 10th an-
niversary of the scheme.

The Centre believes the
scheme, launched on August
28, 2014, has covered the
majority of the adult popula-
tion. “Now, our focus is to
cover the entire adult popu-
lation and continue to cover
those acquiring adulthood,”
Sitharaman said, adding
that there is no saturation
point. As on August 14, there
are over 53 crore active
PMJDY accounts with a de-
posit balance of ₹2.3 lakh
crore. 

Although zero balance ac-
counts are permitted under
PMJDY and maintenance of
minimum balance is not
mandatory, only 8.4 per cent
accounts have zero balance.
The average balance per ac-
count has increased to
₹4,352 as on August 16, 2024
from ₹1,065 in March, 2015. 

FREE RUPAY CARDS

RuPay debit cards, with in-
built accident insurance
cover of ₹2 lakh, are given to
account holders free of cost
based on certain criteria
such as performance during
the first six months from the
time of opening. As on Au-
gust 16, 36.14 crore RuPay
cards have been issued. The
accounts have overdraft fa-
cility of up to ₹10,000, sub-
ject to eligibility conditions.

There are no account open-
ing charges and no account
maintenance charges. How-
ever, there is no cheque
book facility with such an
account.

Sitharaman said the Jan
Dhan scheme helped in
providing funds under PM
Swanidhi scheme. Also, ac-
counts holders benefited
from Ayushman scheme
(PM JAY). “One of the unex-
pected success stories was
helping the PMJDY women
account holders through
direct fund transfer during
Covid,” she said. Out of over
53 crore accounts, nearly 56
per cent or over 29.5 crore
accounts belong to women.

According to a govern-
ment statement, the scheme
addresses geographical gaps
in account ownership as out
of the total accounts opened
under the scheme about
66.6 per cent accounts are
opened in rural and semi-
urban areas. 

“Today, 99.95 per cent of
all inhabited villages have
access to banking facilities
within a 5-km radius

through banking touch
points (including bank
branches, ATMs, Banking
Correspondents (BCs), and
Indian Post Payment
Banks),” the statement
mentioned.

Quoting a World Bank re-
port, it said that in terms of
financial inclusion, India has
achieved as much in just six
years what would have taken
about five decades. “The Jan
Dhan-Aadhaar-Mobile
(JAM) trinity has propelled
the financial inclusion rate
to 80 per cent of adults in
the last six years from 25 per
cent in 2008, a journey
shortened by up to 47 years
thanks to Digital Public In-
frastructure,” it said, Fur-
ther, in the last decade, India
built one of the world’s
largest digital government-
to-person (G2P) architec-
tures leveraging DPI. This
approach has supported
transfers amounting to
about $361 billion directly
to beneficiaries from 53
central government minis-
tries through 312 key
schemes, it added.

3 cr Jan Dhan accounts to
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GOING STRONG. As on August 14, there are over 53 crore
active PMJDY accounts with a balance of ₹2.3 lakh crore

Financial inclusion is a pro-
cess of ensuring access to ap-
propriate financial products
and services needed by all
sections of the society in
general and vulnerable
groups in particular, at an af-
fordable cost, in a fair and
transparent manner, by reg-
ulated, mainstream institu-
tional players. 

The objective of financial
inclusion is to transform the
lives of vulnerable people,
mainly poor, by providing
them access to banking fin-
ance and enabling them to
generate stable income. Fin-
ancial inclusion promotes
economic development
through a network of bank-
ing institutions helps to mo-
bilise savings and invest-
ment in the economy for
productive purposes. 

India had been making ef-
forts to improve financial in-
clusion since independence.
The Indian government
along with the Reserve Bank
of India (RBI) and National
Bank for Agriculture and
Rural Development
(Nabard) has been making
concerted e�orts to enhance
financial inclusion in India.
The concerted e�orts made
in 1969 in nationalising 14
private sector banks fol-
lowed by another six in 1980
did lead to some banking
penetration, especially in
rural areas. 

In 1972, priority sector
lending emphasised on ex-
tending credit on easy terms,
to agriculture and small in-
dustries. In 2006, the Re-
serve Bank of India intro-
duced business
correspondents. However,
despite various e�orts,
nearly half of the population
did not have a bank account
in 2008 as was pointed out in
an extensive study under-
taken under the Chairman-
ship of C Rangarajan, former
Governor, RBI.  

DPI TECH

In August 2014, the Centre
assigned utmost priority to
financial inclusion and
launched the Prime Minis-
ters Jan Dhan Yojana on a
mission mode achieving un-
precedented success. Simul-
taneously, very imaginat-
ively, technology was

harnessed: Digital Public In-
frastructure (DPI) de-
veloped over the years
provided scalability, inter-
operability and cost e�-
ciency that pushed financial
inclusion to transform the
lives of people irrespective of
geographical location. 

In India, the application of
DPI was phenomenal:
Aadhar provided biometric
and portable identity, and af-
fordable mobile phones with
internet provided the Jan
Dhan account holders access
to basic banking.  The com-
bination of Jan Dhan, Aadhar
and mobile (JAM) revolu-
tionised the banking penet-
ration and usage signific-
antly. 

Consequently, under the
scheme, 35.4 crore accounts
were opened in the rural and
semi-urban areas as on Au-
gust 14, 2024. In total, 53.1
crore accounts were opened,
of which 29.6 crore were fe-
male beneficiaries. The total
amount of deposits mobil-
ised under Jan Dhan was
₹2.31 trillion. 

Thus, nearly 66.6 percent
of beneficiaries under JAM
are from rural areas and
nearly 55.6 percent are
women. 

Consequent to all these
concerted e�orts, nearly 100
per cent households are con-
nected with the formal bank-
ing institution. Thus, a great

success in ten years by any
estimate, achieved in a con-
tinent size India, a feat un-
paralleled in global history. 

Financial inclusion helps
vulnerable segments of the
society and is concerned
with financial needs of
people requiring financial
services like saving accounts,
credit on easy terms, insur-
ance, asset-leasing and pen-
sions. 

The Financial Inclusion
Index (FI-Index) covers
various aspects of financial
inclusion, beyond simply
banking accounts. This
wider FI-index, released by
the RBI on July 9, 2024 also
shows an improvement from
60.1 in March 2023 to 64.2 in
March 2024. 

The RBI’s FI-index, a very
composite computation
aiming to capture wider fin-
ancial inclusion reflecting
the bigger objectivity of the
government,  was first pub-
lished by the Reserve Bank of
India in August 2021 for end-
March 2021.

The well-designed index
captures various aspects of
financial inclusion in a single
value ranging between zero
and hundred where 100 in-
dicates full financial inclu-
sion. The index comprises of
three broad parameters –
ease of access (with a weight
of 35 percent), availability
and usage of services (45 per-

cent) and quality of services
(20 percent). As can be
noted, the weight is max-
imum for the usage of the
services. The access com-
ponent has four dimensions
— banking, digital, pension
and insurance. The 26 indic-
ators, under access, include
banking outlets, NBFCs and
post o�ces as well as others,
including pension schemes
and insurance products.

The usage parameter is di-
vided into five dimensions —
savings and investments,
credit, digital, insurance and
pension, comprising of 52 in-
dicators. 

The quality variable has 3
dimensions — financial liter-
acy, consumer protection
and inequality in the distri-
bution of financial
infrastructure.

This subindex has 19 in-
dicators mainly focussed on
making citizens aware of ap-
propriate financial instru-
ments. This also captures
grievance mechanisms. The
unique feature of this index
is the quality parameter
which covers deficiency in
services.  

LOOKING AHEAD 

Financial inclusion ensures
that everyone in the society

gets access to social, eco-
nomic and political oppor-
tunities without any dis-
crimination. The extension
of financial inclusion is in-
clusive growth. 

The mission mode applic-
ation of financial inclusion
was based on the policy of
sabka saath, sabka vikas,
sabka vishwas and sabka
prayas which India has fol-
lowed relentlessly in last few
years to achieve inclusive
growth. 

The same principle when
extended to the planet trans-
lates into “One Earth, One
Family and One Future”
which is being achieved by
India’s Unified Payments In-
terface (UPI) under the DPI.
The UPI can develop into a
cheaper and quicker altern-
ative to available channels of
remittances, as it has e�ect-
ively proven its e�cacy un-
der the JAM trinity.

The careful application of
Artificial Intelligence and
Machine Learning will only
further facilitate deeper and
more extensive financial in-
clusion, and hence more in-
clusive growth leading to
faster development of India. 

Charan Singh is the CEO of EGROW
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CRUCIAL CATALYSTS. The combination of Jan Dhan, Aadhar
and mobile revolutionised banking penetration PTI

A decade of Jan Dhan Yojana: Financial inclusion to inclusive growth 

The GST Council, in its
meeting to be held on
September 9, is expected to
discuss the roadmap for rate
rationalisation exercise.
However, the final decision
will be taken later on.

“During the meeting, the
committee of o�cers will
make a detailed presentation
on the deliberations that
have taken place till now on
the rate rationalisation exer-
cise. Then, the Group of Min-
isters (GoM) will take it for-
ward and work on the
recommendations and those
will be considered by GST
Council in the next meeting,”
Finance Minister Nirmala
Sitharaman said here on
Tuesday. She also said that
that the compensation cess
issue will also be discussed
during the same meeting.

A GoM, under the conven-
orship of Bihar’s Deputy
Chief Minister, Samrat
Chaudhary, is working on the
rate rationalisation exercise.
As on date, there are four
normal rates tax rate slabs —
5, 12, 18 and 28 per cent —
besides a few special rates
such as 0.25 per cent (rough
or sown diamond) and 3 per
cent (gold and silver). Some
goods in the 28 per cent-slab
also attract compensation
cess of up to 22 per cent, tak-
ing the total rate to 50 per
cent. 

Last week, Chaudhary
convened the first meeting of
the reconstituted GoM,
where majority of the mem-
bers were in favour of retain-
ing the present structure.
“More discussions will hap-
pen before a final decision is
taken,” he said while adding
that the group has received
representations from res-
taurants, beverages and on-
line gaming sectors, which
will be reviewed and some of
them will be sent to the Fit-
ment Committee.

REVENUE NEUTRAL RATE

The Minister mentioned that
the Revenue Neutral Rate
(RNR), has come below 11
per cent. At the time of intro-
duction, the GST was
between 15 and 15.5 per cent. 

Reduction of RNR will
have important role in rate

rationalisation. 
Talking about compensa-

tion cess, she said that this
levy on luxury and sin goods

is also going to be discussed
and can come up in the
September 9 meeting or
later.
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GST Council to discuss rate
rejig exercise at Sept 9 meet 
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